LETTER OF REQUEST FOR PROPOSAL

To: All Valued Suppliers

Vietnam Airlines JSC (VNA) now would like to express our best regards to your
company and kindly invite you to join the procurement for “Supplying Vietnam
Airlines Flight Operations Control for the October 2026 — September 2031 period”.

Request for Proposal (RFP) are hereby enclosed for your information and preparation.

You are kindly requested to submit your proposal no later than 42.h00 on 6W
November 2025 (Hanoi Time) via email or at the address:

- Operations Control Center, 6" floor, VN2 Building, Vietnam Airlines JSC, 200
Nguyen Son, Ha Noi City, Viet Nam.

- Attention: Mr. Duong Thanh Phuong
- Tel: 84-24-38720139 /Ext: 2133 (working time)
- Mobile Phone: +(84) 906279997

- Emalil: flightops.sys@yvietnamairlines.com

Regarding email submissions, the size of email attachments must be less than 20MB.
The Supplier may submit the proposal in one or multiple emails, provided that they keep
track of the total number of emails sent and ensure that the final email is submitted
before the proposal submission deadline.

Should you have any queries, please do not hesitate to contact us at the above-said
address.

On behalf of Vietnam Airlines JSC




